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Executive Summary

Microsoft Office SharePoint Server 2007 (MOSS) is being widely adopted by enterprises worldwide, but migra
existing documents and processes from SharePoint 2003 to into the MOSS environment presents businesses
significant challenges. These challengetude maintaining content quality; retaining metadata and security
characteristics; mapping content from nonstandard lists, directories and folders to MOSS logical data structure
maintaining business functions during migration; and more.

The Tzunami &ployer for SharePoint 2003 enableshiouse IT professionals and system integrators to efficiently,
costeffectively and expertly migrate content and processes from SharePoint 2003 to MOSS. It comprehensive
address the challenges involved in migratiogtent and processes from SharePoint 2003 to MOSS with features
such as a powerful Rule Engine that automates the process and thus both substantially shortens the time reqt
to migrate content and increases content migration accuracy. Additional capebfhithfully preserve metadata,
hierarchy ACLs and security models.

As the only solution provider that specializes entirely on migrations solutions, Tzunami offers outstanding serv
and support. The Tzunami Deployer family of flexible Migrationti®okifacilitates migration to Microsoft
SharePoint 2007 from a wide range of systems and lowers the total cost of SharePoint ownership.

Overview

With the successful introduction of Microsoft Office SharePoint Server 2007 (MOSS), many enterprisesgre fa
the challenge of migrating existing content from SharePoint 2003. While MOSS makes it easy to create, mane
deliver new content and information processes, it does not provide a viable migration tool for existing docume
and processes.

At best, ontent migration is a complex, resourggtensive and risky process: Vast numbers of documents, each

with crucial associated metadata and security characteristics, must be adapted to new system standards and

to the new system. The quality of the cent must be carefully maintained through the transition. In many cases
migration serves as a catalyst for bringing data structures in line with corporate needs, which in turn adds furtt
complexity to the process.

Information officers, IT managers antbpect managers all face similar migratioglated issues. In this paper, we
describe eight of the most common pitfalls and challenges they encounter during the migration process and
present the comprehensive and powerful migration solution that streanslite process by efficiently addressing
these issues.
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Challenges of Migrating from SharePoint 2003 to MOSS

Challenge #1. Organizing legacy content is manpower-intensive and time-consuming

The clean logical data structures that MOSS enables IT managesilioaeeate frequently bear little resemblance
to the legacy data that is to be migrated. In many cases, existing data is stored in multiple sites, in nonstanda
fAaG4E RANBOG2NASE | yR F2f RSNBA® 9 EA 4usdrs/have & iodnGEy dz)
hard time describing their often vaguely defined needs in a way that enables IT staff to translate them into site
templates, list templates and properties. In addition, the data itself may be outdated or corrupt, requiringictean
before it can be imported into MOSS.

Challenge #2. Maintaining business functions during migration

Few businesses today can afford to shut their doors and suspend operations while migrating to MOSS. In ord
continue producing goods and/or servittgeir customers, most businesses opt for a phased migration process ir
which subsystems are migrated independently and proper performance is ascertained following each phase.

Challenge #3. High cost of migration solutions

Many offthe-shelf migration saltions are large scale packages with a wide scope of capabilities that are desigr
for large and complex migration projects. For smaller enterprises or large businesses whose migration needs
limited to migrating SharePoint 2003 to MOSS, these solsitajfer a poor return on investment.

Challenge #4. Metadata migration

The metadata associated with business content, such as creator, creation and modification dates, document
classification and approval status, is often essential to an organizatiofortumately, metadata is often destroyed
by the migration process and replaced with meaningless values generated at the time of the move. Many
migrations solutions preserve a limited array of metadata variables or require IT managers to create a templat
all possible metadata variables. Any variables that are not part of the array or included in the template are sim
lost.

Challenge #5. Security
The transition between different security models can be confusing and difficult. MOSS groups and e dodiff
GK2aS 2F {KFENBt2AYyd HnAnnoX FYR &aA0S LISNXYAaaAz2y AYFE

capabilities enable formerly complex document library privileges to be simplified and saved, but careful migrat
essential in order tonaintain previously defined user privileges while also creating and populating new groups.
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Challenge #6. Automation of the Migration Process

Mapping existing sites, lists and folders for MOSS site and list creation and metadata migration can be rgmark
complex. Without a simple way to describe the migration logic, the time to migrate can grow exponentially wit
amount of content. While wizarduided migration is, in some cases, an attractive option, the complexity of the
logic involved in migratingarge amounts of content from SharePoint 2003 to MOSS makes it unsuitable for a
wizard-based process. Similarly, a spreadsHessed approach can rapidly become unmanageable for migration
large amounts of content.

Challenge #7. Rolling Back Migration Errors

Errors are inevitable in a process that is as complex as migration from SharePoint 2003 to MOSS: A site hiera
might need to be restructured, there might be a typo in a list name, or a structure might need to be changed d
an organizationalltange. A migration solution should make it easy to review and correct changes before they
finalized.

Challenge #8. Retaining existing data access views

Businesses invest a great deal of effort in ensuring that data can be easily accessed and sslenseel. Often,
SharePoint 2003 views that facilitate user access of business data are based on the underlying data taxonom
When the data taxonomy changes due to migration to MOSS and related updating of legacy content and struc
views are ofterdisrupted as well.
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Meeting the Challenges: Tzunami Deployer for SharePoint 2003

Tzunami, a pioneer in the field of content migration, is a Microsoft Gold Certified provider of SharePoint migra
az2fdziAzyad . aSR 2 yxpérignse ilcanehimigrationsolfiens, Bsyrzuna@diDepbyer for
SharePoint2003 Migration Version 2.3 is a egf#tctive solution that enables IT managers to effectively meet the
challenges of migration.

Tzunami Deployer for SharePoint 2003 featuresphssticated yet easyo-use Rule Engine that significantly
reduces the time required to migrate content from SharePoint 2003 to MOSS by automating the process. The
Engine enables data to be deployed to multiple locations based on organization mektikeas content based on
specific criteria. It facilitates exceptionally accurate content migration at exceptional speeds.

« Rules Sets Editor - L&J
Rules set: Default SPS2003 rule set v ﬁuew Rules set... 53 Copy 2 Delete Options
Details
Rules Set Name: |Default SPS2003 rule set
Type: SPS2003

£ New... 53Copy [ZfEdit.. X Delete | @& @&

Title Description Complete +
[¥] Parent VS - Deploy as Meeting Workspace if parent is a Virtual Server, and source is a meeting workspace, depl... v =
[V] Parent VS (and source is site) Deploy as site If parent is a Virtual Server, deploy source as root site vl =
[¥]  Parent VS (and source is not site) Deploy as site f parent is a Virtual Server, deploy source as root site ¥
[¥] MeetingWorkspaces as MeetingWorkspaces ~ Deploy source MeetingWorkspaces as MeetingWorkspaces vl
[¥]  Sites as sites Deploy source sites as site ¥
[¥] Do not deploy catalogs If source is a catalog list, do not deploy it v
[¥] List as list - autmatic Prefer existing If parent is a site, and source is a list, deploy as a list vl

i

If expected target parent is of type Web Application
and source is of type Site
then deploy as Site Collection
and execute the following rules (Break inheritance rule, Site tem

[ ok |[ Cancel |

The Rule Engine is particularly effective at identifying and filtering irrelevant legacy data that has accumulated
the cousse of years, a tedious and time consuming task that is often neglected.
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Deploy Wizard

Define deployment structure

General Discussion

: Links
{3 List Template Gallery
[#-{4 Meetings
w-&8 Partners

&)-{74 Shared Documents
{3 Site Template Gallery
“oiZ] Tasks
{3 Web Part Gallery

Set selected item parameters:
Do not deploy Deploy hierarchy
Folder
: V| Deploy items
) List New Announcement i b
@ Site [”] Fiat deploy
URL: http://sps2007/sites/collabora.../  marketing
Title: Marketing Template:
Description: presentation site [Blank Site v
Filter owners: A blank site for you to customize
Dyrer based on your requirements.

Language: [English

[V] Use unique permissions

[ <Back | [ New> | [ Cancel |

¢CKS FAEOGSNAY3I OFLIOGATAGASE 2F ¢1 dzyl YA

data structures, to ensure the stability of the user experience.
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migration processes. Filtering enables content that is essewtiarfd user activity to be accurately identified and
protected during each stage of migration to ensure that end users are not inconvenienced in any way. Similarl
TzwnamiDeployer for SharePoint 2003 supports migration of SharePoint 2003, regardldéssges in underlying
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Edit Filter

Properties: Condttion:
COUmf)’ P
Created

Created By - [Equals to v
Created Date =
Description (Note)
Description (Text)
Document Created By
Document Modified By
Due Date

Duration

E-mail Address

=

:M, m ‘ N [ Add Condition ] [ Clear Condition

Filter:
Empty filter

|

Unlike most offthe-shelf migration solutions, Tzunami Deployer for SharePoint 2003 enables you to purchase
solution for just the specific migration source(s) andtoiegions that are relevant for your enterprise. As a
targeted solution, Tzunami Deployer for SharePoint 2003 is the most affordable areffeastve migration

solution available.

Tzunami Deployer for SharePoint 2003 ensures that the critical metadaté 2 OA F § SR A G K |y
is preserved faithfully and comprehensively. It supports a large number of column types and provides easy ad
of more columns. Through cloning of source properties, Tzunami Deployer suppdhs-tiy additions to list
templates during the deployment process. Original values for properties of SharePoint 2003 sources, such as
created byand modified byare accurately preserved through direct mapping to matching SharePoint 2007
properties.
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Deploy Wizard

Property Mapping

Source (Document Library): sps/sites/marketing/Case Studies
Target (Document Library): sps2007/sites/collaboration/marketing/Case Studies

Target location has fewer properties than source, click here to add missing properties

Source Properties: Target Properties:
Approval Status » | |Content Type Map
Created = —
Created By ‘_
File Size =
D I
Modified -
Modified By ide empty
Name ke properties "
Mapped Properties:
Source Target = Remove "
Created Created =
Approver Comments Approver Comments i
Modified By Modffied By
Created By Created By |
;' ; F— 10 —— | » [E@T]

[ <Back | [ Net> ] [ Cancel |

Security models & notoriously difficult to manage when migrating content. Tzunami Deployer for SharePoint 2
allows security management to be handled as part of the migration process or as a separate process. If perfol
separately, all original user privileges are mained during migration and new groups can be created and
populated as well. During migration, security source groups can be mapped to target groups even if source a
target systems reside in different domains.
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Deploy Wizard a
Map source users and groups
Source users & groups: Target users & groups:
Name Name o Map
!ﬁGuest {http://sps/sites/marketing) [10... ﬁzCollaboration Members [4] E PSS
ﬂzWeb Designer (http://sps/sites/marke... @Collaboration Owners [3] 2ugge
i @Collaboration Visitors [5]
! €} david (DEV\david) [8]
| €7 Distributed COM Users (SPS2007\Dist...  ~
Filter: Filter:
Mapped:
Source Target - Bemove
leslie (TZUNAM \esie) Leslie Sheldon (SPS2007eslie) E
Ark Mezan (TZUNAM[\arik) Asaf Matyas (SPS2007\asaf)
Administrator (http://sps/sites/marketing) Collaboration Owners s
:‘-1_A_'L‘J-.. Roddee o M lowe IoBwe fovad e cdie =) = Pollel conticw Mool oun ‘ '
| <Back || Net> | | Cancel |

Hierarchy ACLs can be completely presdrwhen migrating from SharePoint 2003 to MOSS with the Tzunami
Deployer by mapping between the roles (permission levels) of the respective versions. Tzunami Deployer alsc
allows users to create and edit SharePoint 2007 roles that enable enterprisestada&ntage of itentevel

security, a new feature of SharePoint 2007.
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Let Tzunami Migration Masters Guide Your Migration to MOSS

Tzunami is the only solution provider that focuses solely on migration solutions. As the migration experts, Tzt
has the experience and the technologySo/ @ dzNB G KF G 2dzNJ Odzai2 YSNEQ YA 3IN
possible.

Experienced supportteam. ! & (G KS ¢g2NI R6ARS LIA2YSSNA Ay 02y Syl
seven years of experience dealing with migration issues. Thely mmcounter a problem that they have not
solved before and have the broad knowledge to quickly understand and resolve any issues that may arise dur
migration process.

Flexible family of migration solutions. ¢ | dzy' | YA Q& T YA & dulionsseSablés2aciShNginass
to choose only the applications that it needs. Covering migration to Microsoft SharePoint 2007 from a wide rar
systems, including file/network shares, EMC Documentation, OpenText LiveLink, Xerox DocuShare and many
more, Tzunami Deployers share a common GUI and save up to 90% of traditional migration time.

Outstanding 24/7 customer service. While migration i®ur business, at Tzunami we understand tlyatr
business always come first. So when our customers execypetian processes on weekends and in the early
morning hours when their customer load is light, we are ready to provide support and answer any questions tt
arise.

Satisfied customer base. Satisfied Tzunami customers range include federal governmeritesntFortune 100
companies and weknown multinationals as well as small enterprises with tight budget constraints.

Professional business partners. Tzunami has partnered with leading international system integrators in Euro
Asia and the Americas®y a dzNS (G KIF G Fff odzaAySaasSa Ol ysavinghygsfdoh
solutions.

Microsoft Gold-certified Partner.
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About Tzunami

Tzunami Inc. is a leading provider of SharePoint Migration Solutions, offering simple solutions fangaraf an
2NBIFYyATFGA2yQa 02y GSyd FNRBY YdzZ GALX S &a2dz2NDOSa (2 |
flexibly delivers simple, fast and effective solutions for all customer migration requirements. As pioneers in the
of contentmigration, Tzunami has a strong track record of serving global enterprises, including Fortune 100
companies and weknown multinationals.
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